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Job Postings in Scotland!
736,500 jobs in Scotland have been furloughed up to 30®

Mew job postings increased by 37% in June, compared to the first full June. This equates to 30% of the eligible workforce in Scotland,
month of lockdown (April). This suggests a return of some recruitment compared to 31% in UK.
activity. However, the number of job postings in June remained 36% In Scotland, 155,000 of the potentially eligible population (75%)

lower than same point last year. had claimed a Self-Employment Income Support Scheme grant by
30" June. The value of these claims totalled £449m?>

= 2019 = 2020
The changes to the CTRS from August 2020 may increase pressure on businesses and could
potentially result in further redundancies. However, the UK Government has announced a “Job
Retention Bonus’, where employers will receive £1 000 for each employee retained.

The Voice of Business

14,831 17.031 Workforce
12423 - 65% of businesses surveged have used the UK government’s furlough scheme to
: support their business through the crisis (Scottish Chambers of Commerce, 2020).
s February March Api May . ### - Over 70 per cent of small businesses in Scotland have furloughed staff to support
m the survival of their business (FSB, 2020).
»  24% of small businesses in Scotland are considering reducing staff numbers in
__________________________________________ m response to COVID-19 (FSB, 2020).
+  95% of tourism firms reported a fall in optimism, and almost three quarters of
Weekly Job Postings in Scotland* firms (71%) in the sector reported lower levels of staff in Q2 2020 (SCC, 2020).

41,932 37.566 38325

33,037

AT LT 26,501
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week 1 refers to the first Saturday In Januarny (e.g. 4th January 2020), Financial

+ Lock down measures introduced in March have had a substantial impact on cash flow
— 2019 — 2020 for 77 per cent of small firms in Scotland. One in five small businesses have had
to sell assets or are struggling to meet rent or mortgage payments (FSB, 2020).
Glasgow had fewer businesses closed (49 per cent) compared to the Scottish
average (53 per cent) whilst rural areas such as the Highlands, Islands and Argyll
had the highest number of businesses closed (64 per cent) in comparison to any
other area in Scotland (FSB, 2020).
Both cash flow and profit levels have declined by 95 per cent and 97 per cent

5219

£475
respectively actoss the tourism sector (SCC, 2020).
week 1 week 7 Wk 14 Wieak 21 Week 28 i 3
January February Aprl May uy Business Confidence

= 95 per cent of tourism respondents surveyed in a Scottish Chambers of Commerce
reported a fall in business confldence (SCC, 2020).

New postings increased by 61% = E « Owver half of closed businesses in Edinburgh and the Lothians have stated that

between Week 14 (beginning of April) H ﬁ they will reopen (57%) whilst 40 per cent are unsure if they will be able to. These

and Week 28 2020. results are similar to Scotland as a whole (FSB, 2020).

» Business confidence in the manufacturing sector has fallen for the fourth quarter
in a row with a net balance of -51 per cent (SCC, 2020).

There were -8% fewer job postings
in Waek 28 2020 (July) comparad

to 2019.
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%Eweslnpment COVID-19 Labour Market Insights: Scotland’s People

S[:ut'ﬂ“d The spead at which COVID-19 has impacted on the economy and labour market has been unprecedentad. As a result official data does not yet capture the full extent of the Impact. Over
the coming weeks and months, the volume of economic and labour market data that captures 2019/20 Q4 and early 2020 (and beyond) will greatly increase and this will enable us to fully
understand the Impact of the economic shut down,

Young People Unemployment rate for 16+ Scotiand
—
BI% 8.1%

«  Disruption in the labour market could see many young peopls umemployed with the
effects lasting for years to coma. IFS (2020) suggest aconomic recovery plans should focus

on the investing in the human capital of the younger generation, 5, 21

In the aftermath of the financial crisis, youth unemployment in Scotland peaked at 95,000 L%

or 21.5% In 2011. Based on UK analysis by IPPR, Fraser of Allander (2020) estimate youth 3 ’
unemploymaent in Scotland could increase by more than 37,000 in 2020. 2008 2010 2012 2014 2016 2018 2020

The Resolution Foundation (2020 identify that school leavers who do not =
go on to further or higher education often seek employment in sectors 2.8 Unssmployment ste for 16-24

L]
such as hospitality and retadl. The current slow-down of recruttment in " " ,
thesa sectors is Hkely to contribute to youth umemployment.

Workforce and Household

« Across the UK, there was an increase in engagement with the Citizens Advice
Bureau's redundancy web page between the 11th of May and the 10th of June, with
over threa timeas as many views as the samea point last year. This points towards current
uncertainty in the labour market (Cltizens Advice Bureau, June 2020)

The unemplogment
of the first two months of lockdown on the labour market. Traditional
the full scale of unemploymaent, we anticipate a consistent rise in unemployment lovels over time.

The Royal Bank of Scotland’s (2020) report on jobs identifies that permanent and
temporary staff placements fell further in June. It also identifies that salaries for new
permanent staff have fallen at the quickest pace on record

could rise from ¢ 4% to anywhore botweon
pre-pandemic rates. The extent of the impact

A report from Standard Life Foundation (2020) established to measure the impact of
COVID-19 on household incomes found that 37 per cent were ‘potentially exposed

financially’, 17 per cant were ‘struggling to make ends meet’ and 11 per cent were ‘in Universal Credit? and Claimant Count*

serlous financial difficulty’. Only 35 per cent stated they were financlally secure i m —

Universal Credit:
Businesses T 458,373
243,641 46,08 Y

+ A recent study from the Creative Industries Federation and Oxford Economics found that ¥ mh"tﬁfﬁ“ﬁ;mdm

the Creative sector may be hit twice as hard as the wider economy in 2020 with a forecast peop Miver
1 Janiiany Tebiuary March ay e
GVA shortfall of £29 billtion. It is estimated that 119,000 permanent creative workers ’“"';L“" RO AN S - s
could losa their job by the end of the yoear. s 2020
Businessas in Scotland’s night-time economy (hospitality and arts, entertainment : = ;
and recreation) may struggle to reopen under new guldelines such as a reduction in Rising Clsimant Count: MAED 215,227
?:ﬂ:ﬁf—f c-up;ﬂl::;:Pfll:lzllc;I:lstanﬂn:] Job Ioc:fm, :::f:\ht;e;‘::&ﬂ:ﬂg:;ths could also +  Scotland's clatmant count contl " 113,548 112307 111,440 186,018
. poo 9 one £o apend bt il to increase in June, albelt at a slower
rate than the previous two months

PwC (2020) identified that retail sales declined by approximately one fifth in April {Increase of D.F;'I’ in June compared o Januanj Fetmuang Madch gl My R
2020, and 4.3% of retallers reported zero turnover in April. the previous month). ==

"Samarin DG, Labous Faron Sl (March -Maij o W AP e Al oreislako a0oionmg -ageil A0 Saniaron: DS Clalmant Coui ol seasanaliiy il The whe clalimn Uiniviessl Crse and afe
2000, 16 July A2 *source: Deparstment loe Work and Persion [T aifjusied). This axpsrimental series counds (he reguited Lo seok wiek and be avallabilo for wor
amaren SeoAtIEn Govermmesnl (A, 2020} s A s Wla TWE S0 Rphon) ot of penpli chabining Jobaaskors AMiowins
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COVID-19 Labour Market Insights: Scotland’s Sectors

Three primary areas of exposure’ Early Impacts’

Demand AAAR
This is the extent to which

the sector s dependent on
consumption of their produets or
S@rvices.

Changes to international
demand most likely to be a
coneem to the manufacturing
SECLor a5 exXporn markets are
depressed,

Changes to domestic demand

15 most lkely to Impact on
construction and service sectors,
as movemant Is restricted

and consumer spending (non-
essential) 1s suppressed services,

Supply

sector is dependent on products
or services from others to
support thetr operations.

International supply chain
disruption likely 1o impact
production processes in
manufacturing.

Manufacturing of computer,
electronic, electrical and
optical equipment / products
also expected to be exposed.

Global supply chalns impacted
by fretght and logistics

etall and entertalnment),

challenges.

The dependency of the sector
on people being able to work.

Sectors most exposed are

those requiring on-site or

face 1o face working where
social distancing is challenging,
such as construction, utilities,
retall, accommodation,

food and public semnvices,

All sectors expected to be
impacted by movement
restrictions. higher rates of
sickness and additional caring
respansibilities at home.

Coronavirus Job Retention Scheme?

Peross all industries in Scotland, 30 per cent of the eligible workforce have been furloughed up to 30™ June 2020,

Aecommadation and Food Service
Construction
Arts, entertainment and recreation

Trade union, religious, pelitical
Wholesale & Retail Trade

Manufacturing

Financial and insurmance activities
Public administration and defence
*Source: SCOWISH Govemment (April, 2020):

IR i 0 Lo En i S L e
apail- 2R

I 7%
W
ek
I 5%

I L%
I %

P WA B i Carshors [Ruky, 2020)
L priiwshscd L igoses Tamen LAl alscs
O ol relenlion- Soheme- sLalElos

As Scottish businesses re-open
from June, employees may
begin to retum from furlough
leave.

The Bank of England (2020)
has implied that redundancies

could be expected as the
furlough scheme is phased

out. It also acknowledges that
there has been substantial
reduction in pay and working O

hours across the LK.

e #0210
*source Office for sational Statisties Ty,
020§ Businass Impact of COMID- 19 Swray

Of businesses trading in Scotland:
87.6 per cent continue to trade

11.8 per cent have temporarily closed or paused trading

Percentage of businesses {who have not permanently stopped trading) stating how long cash
reserves will last (UK level) by industny;

st s v [
s o e W — |
e Tl — =
B T

s |
R ———
T .

et 1 it

In Scotland, 37.3 per cent of businesses have cash reserves that are
expected to last less than six months and a further 2.8 per cent have no O
cash reserves. s

Industries experiencing a
decrease in turnover by more than
50% (top 3 at UK Level)

Industries experiencing no effect
on turnover (top 3 at UK Level)

Information and
Communication

Arts, Entertainment and
Recreation

Accommeodation and Food Health and Social Care

services

Transportation and
Storage

Professional, Scientific and
Technical

[BIICS) TSt S o WA O O ISy
BT ORI AN AU TG TP i A el o
hissiressimpactofcovd 1 Ssurvegiiroresults
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SDS Ongoing Contact with Sectors’

g 1 Industry groups and stakeholders contacted to gather insight on COVID-19 impacts in

L T 1]
oy
Tockdown * and moving into ‘restart”

m 16 Public bodies with sectoral interest contacted to date?

@, 14 sectorsimtocus

Food, Creative
Drink & Industries
Agriculiure

Engineering &
Manufacturing

Energy Life &
Chermical
sclences

Tounsm

0ll & Gas Construction  Forestry

Key Insights from Industry?
Supply

Sector viability chain adoption of work shortages  Apprenticeships
concerns  impacted  industry 4.0  practices

Construction v v v L v v
Creative industries v v v
Digital Tech v v v
Energy v v v v
Engineering & v v v v v
Manulacturing

Financial Services ¥ v L v
Food, drink & Agriculture v v v v v ¥
Forestry v v v v v
Health & social care v v v v v v
Life and chemical sciences v v v v v v
Ol & gas v v v ¥ "
Public sector v ¥
Road haulage v v v v
Rural v v v v v
Tourism v v v v

Impact on Business - Changes to Job Postings

"Imsight fromn Skills Desslopment Scobland: Two-
willj Engagement with key partners an COVID-19
Pubdic bodies are onlly counted once - bt may

appaar multiple imes achoss sactors
* Analigsls bey Skilts Devslopment Scotland Key
thames smerging froen industry, Various sources

incll 505 insight.

COVID-19 Labour Market Insights: Scotland’s Sectors

Rural regions continue to be particularly exposed to the impact of
COVID-19.

+ Features of Scotland’s rural economy potentially make it more vulnerable to "
the impact of COVID-19, as rural areas have higher levels of self- employment and
small businesses,

+ Existing inequalities in rural areas could be widened, such as wage disparity and working
pattems.

+ A larger proportion of the workforce are emploged in at risk sectors such as tourism related
sectors (accommaodation, food and drink and forestmny).

+ Young people in rural areas are more likely to go into employment or an apprenticeship upon
leaving schoel. There are concerns about the disproportionate impact of the crisis on young
people in the labour market.

*  Upskilling in digital skills will also be important for supporting rural businesses.

+ Discussions around a ‘green economy’ could present opportunities for the rural economy and
labour market.

+  There are concerns about the continued impact of COVID-19 in rural areas once current level of
government support is scaled back.

Job Postings: percentage change by region®
short term change batween May 2020 and June 2020, longer term change ks avallable In the COVID- 19 Dashboard

Borders. | /1%
South of Scotland. [ 2%
West Rogion [ 73%
Dumbries & Galloway [N 26%
Murshive. [ 25%
Abesdeon City f Shive. S 20%
Forth Valley N 20%

Fife I 15%
Scottand [ 15% In the period of aconomic
Glasgow [N 17% recovery (2021-25) a quarter

of job growths is expected
to be concentrated in 10

West Lothian - 1%

Edinburgh & Lothians [ 10%
Tayside [ 9%
Lanarkshire [ 8%
Highlands & Islands [ 7%

UK local authorities. This
list includes Glasgow and
Edinburgh®

4 Skills Development Scotland — qualitative feedback from sector managers
5 Data sourced from Burning Glass Technologies (Accessed 1st July 2020). Burning Glass Vacancies
gather insights from online job postings and websites.
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Employment!
Tourism total jobs in 2020:

179,200 (8% of Scotland total)

Scotland total jobs in 2020:
2,630,300

Job Postings?
Jobs advertised across all sectors in June 2020:

17,031

Job Postings3® June 2020

Tourism sector: 283 job
postings advertised in June
2020

Tourism job postings (2020)

2,000 -+ 1,878
1,800
1,600
1,400
1,200
1,000
800
600
400
200

Top Advertised Occupations:

Catering and bar managers
Kitchen assistants

Chefs

Restaurant managers

Couriers & Drivers

1 Forecasts by Oxford Economics (unless otherwise stated). These figures should be treated with caution and used only as an indication.
Data was produced in July 2020 and has been revised from previous figures based on more recent available information.

2 Source: Burning Glass data

3 Across the tourism sector, defined by Burning Glass as ‘Accommodation and food service activities’.

4 Due to differences between sectoral definitions in the ONS BICS survey and SDS’s sectoral definitions, data for the ‘accommodation and
food service activities’ has been used for the tourism sector. N.B. these figures are taken from survey findings representing the impact of
COVID-19 on the sector

The Scottish Government defines tourism as comprising of the following: hotels and restaurants, pubs and clubs, and other tourism activities, including those of tour
operators, museums, visitor attractions, and amusement/ theme parks.

Business Impact of COVID-19 survey (UK)

Based on tourism as defined in ONS Business Impact survey, June 2020* -
N—

. . . o=

86% of firms in the sector reported that their turnover had SS=E
\v

decreased in the past two weeks®>.

59% of firms across the sector predict survival of fewer
than six months based on current levels of cash
reserves®.

kb

ange

90.3% of firms reported a decrease in staff working "
hours to cope with the impact of COVID-197.

Business Trading Status

Business Impact of COVID-19 survey (UK)

Based on tourism as defined in ONS Business Impact survey, June 2020

51.3% of businesses in the tourism? sector are continuing to trade, while 48%
have temporarily paused.®

Furloughed Staff (Scotland)?®

Percentage of
Scottish workforce
furloughed:

30%

51.3% 48%

Percentage of the tourism workforce
furloughed (as of July 2020):

74%

Tourism workforce as defined by the proxy ‘accommodation and food services’
in the HMRC Coronavirus Job Retention Scheme statistics publication

5 Inclusive of all businesses continuing to trade..

6 Percentage of surveyed businesses who have not permanently stopped trading.

7 Percentage of businesses continuing to trade.

8 N.B. Figures do not sum to 100% due to rounding and ‘unknown status’ data

9 Source: HMRC data relating to the take-up rate of eligible employments in each sector who have been furloughed.
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The Challenge

Uncertainty on impact, scale and longevity, but evidence suggests that:

The Enterprise and Skills Strategic Board and
the Economic Recovery Advisory Group have
produced reports that ldentify serles of evidence

Respond and Reset

I Wik 2 % o

Significant
nagative
impact on
businass
activity and
low husinass
confidence.

Rising

unemploument,

increases in
Uiniversal Credit
claims and

Claimant Count.

Young people,

Growth in some
sectors e.g. Health
and Social Care,
Food Retail but
negative impact
on others.

Ome size will not

Impact
varying

by region.
Evidence of
Tural areas
being less
Tesilient

As lockdown eases, we
could see changes to the
impact COVID-19 across
Scotland, however this
impact is still uncertain.
This includes the impact
of changes to the job

women and fit all.
low paid most

impacted.

Retention Fund and
the factors affecting
BCONOMIC Tecovery.

One size will
not fit all

The Economic Response: The Four R’s

Respond and Reset

Economic responsa

v Protect lives
Protect critical national
Infrastruciure & services
Protect businasses — cashfiow,
support to htbernate from banks and
UKE
Protect household incomes — payroll
support to firms, welfare support
Ernergency legislation

Economic reset

+  F£3om Scottish Government food
fund
Labour market response
Industrny specific Issues/guidance
sectoral and Reglonal suppaort
uUnclog supply chatn blockages

Recovery

Restart

Continued support for businesses (from banks
and UKG) to prevent scarming effects.

Support business o re-emernge

Sector by sector analysts and support
Retraining and re-employment support to
workers

Fair work

rl

W

,:J

Prepare industry for post-COVID era e.g. local
supply chains Tor resilience

Ccompetitivenass

Net Zero: Green Recovery

Inclustve Growth (place/communities)
DatalTechiil

New terms of trade, post EU

Demographics

based actions to minimise unemployment
caused by COVID-19.

The Scottish Government is due to respond to the

recommendations by the end of July.

Restart and Recovery

. Prepare for medium-I

Agile solutions based
on current assets and
capabilities

Framework for action

&

term scenarios to maximise impact and
return public investment in the skills system.

. Clear design principles to Inform decision making.
. Accelerate tnnovation In the skills system to make it more resilient,

adaptable and agile.

. Capture and make sense of intelligence as the crisis emerges.
. Collaboration across the public and private sector to maximise

impact.

. Develop monitoring framework to assess Scotland's PI'NI’GSS
towards b:rlils!ga healthy and inclusive labour market during and

after the

Youth
Transitions

A New War on
Talent

Toensure a
generation
are not
scarmed by
the crisis

Retaining and

Reskilling for
aresilient
workforce

The importance
of meta skills,
technical skills
and leadership
skills

Inclusive
Growth and
Fair Work

To address the
challenge for
those most

Impacted

attracting talent

System
Resilience

A responsive,
agile system
that combines
traditional,
academic and
work based
learmn? for
El

optimal impact
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COVID-19 Labour Market Insights: SDS Immediate Response

Insight, Intelligence and Scenarios

Leadership and Collaboration Understanding the changing economic and labour market impacts
SDS will continue to offer leadership SDS is working with range of partners across the skills system to:

and collaborate on the strategic » Understand the operating environment;

labour market and skills response » Gather insight;

including supporting the Enterprise + Build scenarios around the potential impact on the labour market

and Skills Strategic Board's Short

Life Working Group. This is critical to designing impactful interventions in a fast moving environment

Support for Individuals
Career Information, Advice and Guidance
We have enhanced our service offers to individuals whose o0 00 9O

employment, learning or training has been affected by the

pandemic, both online and through our dedicated helpline.

My World of Work Job Hub

A new service designed to help employers quickly advertise immediate opportunities to

a broad audience through 5DS’s careers website.

Online Learning Portal

A new resource helping who have been furloughed or made redundant to develop their
skills through free online courses from training providers.

Employment and Redundancy support

We've partnered with local councils to promote four areas of local support:
Financial support

Employability

Wellbeing support

Medium to long-term support and advice for what comes next

Support for Training Providers

SDS COVID-19 Relief Grant

A grant scheme has been launched for Modern Apprenticeship and Employability
Fund learning and training providers who continue to work with employers, learners
and apprentices during COVID-19.

Evidence Based

Our approach has been and will continue
to be informed by a robust, timely and
reliable evidence base and emerging

e
O

My World of Work

Support for Businesses

Find Business Support
Enterprise and Skills agencies aligned offer to Scottish &
businesses and workers. / \
®
=

e

PACE
SDS continues to lead on PACE support and is working with Scottish
Government and partners to ensure delivery is responsive.

Agency Joint Working

Scottish CV19 Response steering group, engagement with business support
organisations, Cabinet Secretary & ILG calls, Scottish Funding Council, City Regions,
Growth Deals, IRES Board.



Links to further support

For Individuals: Helpline 0800 917 8000

My World of Work https://www.myworldofwork.co.uk/

Springboard Academy https://www.springboard.com/

People 1t Redeployment Service https://peoplelst.co.uk/redeployment-service/
People 15t Step-Up Programme Sandra.Kelly@peoplelst.co.uk

For Businesses: Helpline 0800 783 6000

Our Skillsforce https://www.ourskillsforce.co.uk/
Scottish Tourism Alliance https://scottishtourismalliance.co.uk/
Find Business Support https://findbusinesssupport.gov.scot/



https://www.myworldofwork.co.uk/
https://www.springboard.com/
https://people1st.co.uk/redeployment-service/
mailto:Sandra.Kelly@people1st.co.uk
https://www.ourskillsforce.co.uk/
https://scottishtourismalliance.co.uk/
https://findbusinesssupport.gov.scot/
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