








4 Skills Development Scotland – qualitative feedback from sector managers
5 Data sourced from Burning Glass Technologies (Accessed 1st July 2020). Burning Glass Vacancies 
gather insights from online job postings and websites. 



Tourism
COVID-19 current and future skills demand
The Scottish Government defines tourism as comprising of the following: hotels and restaurants, pubs and clubs, and other tourism activities, including those of tour 
operators, museums, visitor attractions, and amusement/ theme parks.

Employment1

Tourism total jobs in 2020: 

179,200 (8% of Scotland total)

Scotland total jobs in 2020: 
2,630,300

1 Forecasts by Oxford Economics (unless otherwise stated). These figures should be treated with caution and used only as an indication. 
Data was produced in  July  2020 and has been revised from previous figures based on more recent available information.
2 Source: Burning Glass data
3 Across the tourism sector, defined by Burning Glass as ‘Accommodation and food service activities’.
4 Due to differences between sectoral definitions in the ONS BICS survey and SDS’s sectoral definitions, data for the ‘accommodation and 
food service activities’ has been used for the tourism sector. N.B. these figures are taken from survey findings representing the impact of 
COVID-19 on the sector

5 Inclusive of all businesses continuing to trade..
6 Percentage of surveyed businesses who have not permanently stopped trading.
7 Percentage of businesses continuing to trade.
8 N.B. Figures do not sum to 100% due to rounding and ‘unknown status’ data
9 Source: HMRC data relating to the take-up rate of eligible employments in each sector who have been furloughed. 

37,700 people
Replacement Demand

Impact of COVID-19 (UK)

86% of firms in the sector reported that their turnover had 
decreased in the past two weeks5.

Business Trading Status

Furloughed Staff (Scotland)9

59% of firms across the sector predict survival of fewer 
than six months based on current levels of cash 
reserves6.

90.3% of firms reported a decrease in staff working 
hours to cope with the impact of COVID-197.

Business Impact of COVID-19 survey (UK)
Based on tourism as defined in ONS Business Impact survey, June 2020

51.3% 48%

51.3% of businesses in the tourism4 sector are continuing to trade, while 48% 
have temporarily paused.8

Percentage of 
Scottish workforce 
furloughed:
30%

Tourism workforce as defined by the proxy ‘accommodation and food services’ 
in the HMRC Coronavirus Job Retention Scheme statistics publication

Job Postings3 June 2020

Job Postings2

Jobs advertised across all sectors in June 2020:

17,031

Tourism sector: 283 job 
postings advertised in June 
2020

Top Advertised Occupations:

Catering and bar managers

Kitchen assistants

Chefs

Restaurant managers

Couriers & Drivers

Percentage of the tourism workforce 
furloughed (as of July 2020):

74%

Business Impact of COVID-19 survey (UK)
Based on tourism as defined in ONS Business Impact survey, June 20204
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Links to further support

For Individuals:  Helpline 0800 917 8000

My World of Work https://www.myworldofwork.co.uk/
Springboard Academy https://www.springboard.com/
People 1st Redeployment Service https://people1st.co.uk/redeployment-service/
People 1st Step-Up Programme Sandra.Kelly@people1st.co.uk

For Businesses:  Helpline 0800 783 6000

Our Skillsforce  https://www.ourskillsforce.co.uk/
Scottish Tourism Alliance https://scottishtourismalliance.co.uk/
Find Business Support https://findbusinesssupport.gov.scot/
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